PRESIDENT’S MESSAGE

In two months it will be Historic Garden Week in
Virginia (April 16-23) and our localities will be a
show of snow bells, crocus, daffodils and
azaleas. The last week in April is also our 2011
annual VMCA Conference, which will be held in
Blacksburg and hosted by Town Clerk Donna
Boone-Caldwell, MMC. You will have an
opportunity to enjoy the mountain region of
Virginia, the spectacular campus of Virginia
Tech, local history and a beautiful small town.
Traveling around Virginia over the years, I have
truly enjoyed the heritage of our small towns. 1
think about what made people come to that
place to begin a community. Many had to
travel by wagon or on foot, over the mountains
before arriving at their settlement.

As Virginia Clerks, we are proud of our local
history and heritage. We serve our community
and help keep it intact through local
government. Our custom has been to meet
once a year to share stories, support one
another, learn something new, honor a special
Clerk as Clerk of the Year, and conduct our
association business so that VMCA can better
serve you.

This year the Bylaws Committee, under the
leadership of Melanie Burrell, CMC (City of
Fairfax), has been working hard to combine our
organizing documents and update certain
processes. There is no glamour in this tedious
task, but we hope to make it easier for VMCA
boards and committees to do their work in the
future. These documents will be posted on the
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VMCA website for your review and discussed at the
regional level later this year.

Soon your new President, Tammy Newcomb, will
take the reins and continue the work of VMCA.
Providing Virginia Clerks with educational
opportunities and meaningful experiences will
remain a top priority of the organization. You can
support that by participating in the VMCA Silent
Auction in Blacksburg, which raises money for
scholarships.

This year has passed quickly. It has been an honor
to serve as VMCA President; and I have truly
appreciated all of the assistance from members of
the VMCA Board, Committee Chairs, and Regional
Directors. There is no glory here. Everyone has
given their time and energy for the good of the
organization and should be commended. This is
what it takes to keep VMCA running; a diversity of
age, personality and experience that brings some-
thing unique to the table. Regardless of how large
or small your jurisdiction, I hope you will offer your
own special talent, wisdom and energy to Tammy
and VMCA next year. In VMCA it truly “Takes a Vil-
lage.”

KathyB

Kathleen Clarken Buschow, MMC
City Clerk

City of Falls Church
703-248-5014
kbuschow@fallschurchva.gov
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VMCA OFFICERS 2010-2011

PRESIDENT

Kathleen C. Buschow, MMC
Clerk, City of Falls Church
kbuschow@fallschurchva.gov

1st VICE PRESIDENT

Tammy Newcomb, CMC

Deputy Clerk, Brunswick County
tnewcomb@brunswickco.com

2nd VICE PRESIDENT

Sandi Thompson, CMC

Deputy City Clerk, City of Virginia Beach
shthomps@vbgov.com

TREASURER

Pamela Foshee, CMC

Deputy City Clerk, City of Newport News
pfoshee@nngov.com

SECRETARY

Dawn M. Hobgood, CMC

Deputy Clerk, County of Gloucester
dhobogood@gloucesterva.info

HISTORIAN

Kari VanDiest

Deputy Clerk of Council,
City of Winchester
kvandiest@ci.winchester.va.us

IMMEDIATE PAST PRESIDENT
Stephanie M. Moon, MMC
City Clerk, City of Roanoke
Stephanie.moon@roanokeva.gov

PARLIAMENTARIAN

Dolores Moore, MMC

City Clerk, City of Chesapeake
dmoore@cityofchesapeake.net

www.vmca.com Amanda Finley-Barnes
City of Virginia Beach

abarnes@vbgov.com

SCHOLARSHIP
COMMITTEE
Connie C. Nalls, MMC

New Kent County
ccnalls@co.newkent.state.va.us

REGION DIRECTORS
2010-11

Judy C. Hall, CMC
REGION I
jhall@bigstonegap.org

Susan H. Clark, CMC
REGION II
sclark@marionva.org

Amy Keller, CMC
REGION III
adassist@shentel.net

Krystal S. Coleman
REGION IV
kcoleman@salemva.gov

REGION DIRECTORS
CONTINUED

Roxanne W. Paulette, CMC
REGION V
rpaulette@appomattoxva.gov

Wendy J. Chewning, MMC
REGION VI
townclerk@townoforangeva.org

Renee P. Andersen, CMC
REGION VII
bos@fauquiercounty.gov

Karen M. Barrow
REGION VIII
kmbarrow@west-point.va.us

Janice Blakely, CMC
REGION IX
blakelyj@chesterfield.gov

Sandy M. Madison
REGION X
smadison@cityofchesapeake.net




CONGRATULATIONS!!!

MASTER
MUNICIPAL

CLERK ACHIEVEMENTS

VICTORIA H. DIGGS, MMC
Executive Assistant/Deputy City Clerk
City of Poquoson

STEPHANIE M. MOON, MMC
City Clerk
City of Roanoke

CERTIFIED
MUNICIPAL CLERK
ACHIEVEMENTS

LORI C. GUYNN, CMC
Town Clerk /Treasurer
Town of Rural Retreat
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COMMITTEE SEEKS NOMINATIONS FOR
|ﬂ| 2011 CLERK OF THE YEAR

Co)

By Veronica K. Ratliff, CMC

Dear Fellow Clerk:

The Clerk of the Year Committee of the Virginia Municipal Clerks Association is accepting
nominations for the Clerk of the Year award, an annual award presented to an outstanding
Virginia Clerk or Deputy Clerk at the VMCA Annual Meeting in April.

To be eligible for the award, someone must meet certain criteria as follows:

Member of the VMCA for at least two years

Brings innovative ideas to the Association
Demonstrates commitment to professional development
Demonstrates commitment to community involvement
Extraordinary individual job performance

Positive on-the-job attitude

If you would like to make a nomination for this prestigious award, please complete the
application on the following page and mail or e-mail by March 1, 2011 to:

Veronica K. Ratliff, CMC
Deputy City Clerk

City of Falls Church

300 Park Avenue

Falls Church, VA 22046
vratliff @fallschurchva.gov
Phone: (703) 248-5147
Fax: (703) 248-5146

L]

Nominees who received the award during the last five years are not eligible. Those Clerks
of the Year were:

Mabel Washington Jenkins, MMC, 2010
Stephanie M. Moon, CMC, 2009
Kathleen C. Buschow, CMC, 2008
Shelia Crist, MMC, 2007

Ella Washington-Carey, CMC, 2006



mailto:vratliff@fallschurchva.gov
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VIRGINIA MUNICIPAL CLERKS ASSOCIATION
2011 CLERK OF THE YEAR

Criteria for Clerk of the Year Award
Member of the VMCA for at least two years
Brings innovative ideas to the Association
Demonstrates commitment to professional development
Demonstrates commitment to community involvement
Extraordinary individual job performance
Positive on-the-job attitude

I wish to nominate , Clerk or Deputy Clerk of
as the 2011 VMCA Clerk of the Year for the following
reasons: (attach additional sheets if necessary).

Nominated by:

Date: Jurisdiction:

Please submit nominations to:

Veronica K. Ratliff, CMC
Deputy City Clerk

City of Falls Church

300 Park Avenue

Falls Church, VA 22046
vratliffiwfallschurchva.gov

Phone: (703) 248-5147



mailto:vratliff@fallschurchva.gov
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Virginia Municipal Clerks Association
34" Annual Conference
April 2729, 2011

¢tKS ¢2¢y 2F .t Ol &0 dzNHEHmel tg Riisity Bownt@&wNEBlacksburgs avhich Qia

Region IV are pleased to host the™Annuall R2+ OSyd G2 ¢SOKQa Ol YLz =

Conference of the Virginia Municipal Cler#tming locations in the area , such as University Mall,

Association on April 229, 2011. The conferencEirst and Main, and the New River Valley Mall.

will be held at The Inn at Virginia Tech which _is o _

t20F SR 2y =z¢Qa oS dzi AHEgHRE PBY 1@ Usipaus AnyBlacksburg oK 8 Gireh o
educational experience and some served

We hope that you will find the schedule of evergatertainment! Arrive early on Wednesday in time

and educational sessions interesting and intriguifg. a special welcoming reception and movie event

In addition to the annual conference program, ve¢ the historic Lyric Theater. The conference

are especially delighted to offer an Atheniaegistration form, preconference registration form,

Leadership Society Dialogue as a-poaferencehotel registration information and preliminary

program on Wednesday, April 97 agenda are enclosed for your information. If you

) _ have any questions, do not hesitate to call me at
You will want to bring comfortable clothes anghqgg1.1147.

walking shoes to enjoy special sites on the

' YAGSNRBRAGE QA Ol YLlza =  @ry GehalizRA YMCA RdgiBn 1V, Sve Nk lookiRglzO
pond, golf course, drill field, and April‘iﬁ’lemorial forward to making the 2011 conference a very
(just to name a few) We also hope you will find memorable event!

The Inn at Virginia Tech

and Skelton Conference Center
901 Prices Fork Road
Blacksburg, Virginia 24061

540-231-6795
or
877-200-3360
Toll Free
www.innatvirginiatech.com
Room Rate: Please identify your reservation

$ 95.00 per night single occupancy with the Virginia Municipal Clerks
$115.00 per night double occupancy Association Conference

Directions from Interstate 81:
Take Exit 118B Blacksburg/460 West. Exit Prices Fork Rd/Downtown,
Route 412 East. Turn right at first Traffic light into hotel entrance.




Virginia Municipal Clerks Association
34" Annual Conference
April 2729, 2011
Preliminary Agenda

Wednesday, April 27

9:00 a.m. T 4:00 p.m. 4:00 p.m.
Pre-conference Education Program Hotel Check-In
Cascades Meeting Room

Athenian Leadership Society Dialogue

Rocket Boys by Homer Hickam, Jr. 5:30 p.m. T 7:00 p.m.

Welcome Receptioni Hor s Ddéoeurves & Lib
Lunch @ Noon The Lyric Theater
Prestono0s Restaurant College Avenue, Downtown Blacksburg

2:00 p.m. T 6:00 p.m.

Conference Registration Check-In 7:15 p.m.

Movie @ The Lyric Theater

Latham Foyer - |
ioOct ober Skyd based on the bo
Thursday, April 28
6:30 am.c7:15 a.m. 10:45 a.m.¢ Noon
Early Bird Campus Walk Education Program
Alumni Assembly Hall
7:30 a.m.¢ 9:00 a.m. G!'yi2tR {U2NASa 2F +ANBAYALl
Conference Registration Ellen Apperson Brown, Community Archives of
Latham Foyer Southwest Virginia, LLC
7:30 a.m.¢ 8:30 a.m. 12:00 Noon
Breakfast with Vendors Conference Attendeelsoard Blacksburg Transit Buses
Alumni Assembly Hall Outside of Assembly Hall for @ite luncheon

Breakfast on your own available in
t NBad2yQa wSadl dzNI y & 12:15p.m.g1:45 p.m.

Lunch and Tour of Historic Smithfield Plantation
8:30 a.m.¢ 9:00 a.m.

Opening Session 2:00 p.m.¢ 5:00 p.m.
Alumni Assembly Hall Education Program
Alumni Assembly Hall
9:00 a.m.¢ 10:30 a.m. "Managers- The Secret Society"
Annual Business Meeting Bob Stripling, Professor of Practice
Alumni Assembly Hall Virginia Tech Graduate Certificate Program in Local

VMCA President Kathleen Buschow presiding Government Management

10:30 a.m. 6:00 p.m.
Break with Vendors t NBAARSY (1 Qa wSOSLWIiAz2Y
Latham Foyer

7:00 p.m.¢ 9:00 p.m.
Dinner and Entertainment
Latham Ballroom



Friday, April 28

8:00 a.m.¢ 9:00 a.m. Enhanced Continental Breakfast
Alumni Assembly Hall
NBI 1 FFrad 2y &2dz2NJ 28y | @F At

9:00 a.m.¢ 10:30 a.m. Education Program
Alumni Assembly Hall
G H nQW ke Good, the Bad, & the Ugly
Mark Flynn, VML Director of Legal Services
Mary Jo Fields, VML Director of Research

10:45 a.m.¢ 12:00 p.m. Education Program
Alumni Assembly Hall
GAtFRa Ay D2@SNYyYSyday I al 3
Dr. Jennifer Sparrow, Virginia Tech Director of Emerging
Technologies and New Ventures and Innovation Space

Conference Registration Form

Registration Fee: $195.00 $
Guest Registration Fee: $110.00 $

l RRAGAZ2YIf t NBAaARSYyiQa wSOSLIIA2yk5AYYSNI GAO1SG PbPpp
Please type or print clearly

Name:

Name for Badge:

Title: CMC MMC

Municipality:

Address:

Email:
Phone:

Guest Name:
Mail this form, along with check(s) made payable to VMCA to:

Donna Boon&aldwell, MMC
Town Clerk, Town of Blacksburg
P. O. Box 90003
Blacksburg, VA 24062003
Registration Deadline: March 28, 2011
Please no refunds after April 1, 2011



Virginia Municipal Clerks Association
34" Annual Conference
Pre-Conference Education Program
ATHENIAN LEADERSHIP SOCIETY DIALOGUE

Rocket Boys
by Homer Hickam, Jr.

Date: Wednesday, April 27, 2011
Time: 8:30 a.m.¢ 4:00 p.m.
Location: The Inn at Virginia Tech

Cascades Meeting Room
901 Prices Fork Road
Blacksburg, Virginia 24061

Cost: $55.00(plus book purchase on your own)
Facilitator: Hugh M. Ballou, Transformational Leadership Strategist

Athenian Leadership Society Dialogues are eligible for 2 CMC Education points and 2 MMC Education
points with completion of the knowledge assessment.

Rocket Boyss the true story of Homer "Sonny" Hickam, Jr., a boy from the mining town of Coalwood, Wes
Virginia. Mr. Hickam , who followed his childhood dream, graduated from Virginia Polytechnic Institute (V-
in 1960 in Industrial Engineering, served in the U.S. Army, worked as an Engineer for the U.S. Army Mis
Command, and, in 1981, became employed as an Aerospace Engineer for the National Aeronautics and Sy
Administration (NASA).

GLG 6l a mopptE GKS &SFEN {LdziyA]l NFOSR IONRAaa (K:
Virginia, was slowly dying. Faced with an uncertain future, Homer Hickam nurtured a dream: to send rock
Ayi2 2dziSNALI OSo ¢CKS AYUNRALISOGADS a2y 2F GKS (
out of Coalwood forever, Homer fell in with a group of misfits who learned not only how to turn scraps c
metal into sophisticated rockets but how to sustain their hope in a town that swallowed its men alive. As tt
boys began to light up the tarry skies with their flaming projectiles and dreams of glory, Coalwood, and tt
| AO1lYaz ¢2dd R ySOSNI 6S GKS &l YSo¢

Athenian Leadership Dialogue:

Leadership Dialogues are conversations that exceed the usual knowledge recall and application process. T
explore leadership principles and practices, drawing on the insights contained in a book that all participan
have read. Dialogues are conversations in which Municipal Clerks share their experience and understand
Fa GKSe NBfIGS 2 GKS |dzikK2NRa ARSFa FyR (0KS NI
[ SF RSNBEKAL)I 5A1f23dz2S Aa SR o0& | FFEOAtAGIG2NI Ay
AYUGSNBad yR Ay@2ft @SYSyid 2F (GKS LI NGAOALIFyOGas |
facilitator move purposefully using the language of feeling, meaning, and power. Participants devote a fu
day to a Dialogue and come away intellectually enriched by this communication experience.



Pre-Conference Education Program
Registration

Please type or print clearly

Name:

Title: CMC MMC

Municipality:

Address:

Email:

Phone:

Mail this form, along with check made payable to VMCA to:

Donna BooneCaldwell, MMC
Town Clerk, Town of Blacksburg
P. O. Box 90003

Blacksburg, VA 24082003

VMCA SILENT AUCTION

LGQa Fftyz2ad GAYS F3IFLAY F2N 2dzNJ FyydzZ € {AfSyd !
know how important this is. The Silent Auction is our one ftaiding event towards scholarships for

the Institute and Academy in Virginia Beach. With budgets shrinking all around, there is often little or
no money left for training. Here is the opportunity to have some fun while supporting VMCA and your
fellow Clerks. Vintage or antique items are always a hit, or something you made, such as jewelry, |
popular. Be forewarnednagging emails will soon follow!

Kathleen Clarken Buschow, MMC
VMCA President
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33rd Annual Virginia Municipal Clerk
Institute and Academy

Stephanie M. Moon, MMC
Chair, Education and Professional Development

Mike Dugan, Institute Director, provided
a report advising of another successful
year for the Municipal Clerk Institute and
Academy which was held October 25 1
29, 2010, at the Sheraton Virginia Beach
Oceanfront Hotel.

He stated that attendance was a major
concern due to the financial collapse
and subsequent reduced revenues for
localities. To alleviate the concern, a
reduction in the tuition was made in
collaboration with the VMCA Executive
Board. The combined attendance
(Institute and Academy) for the 2010
conference was 81, compared to 84
participants in 2009, and 96 in 2008.

Mr. Dugan reported that the memo
format assessment tool, which was
approved i n

education guidelines, continued to be
successful and well received by
students. In order to address the

classroom time differential between the
Institute and Academy, as well as
respond to questions regarding the
length of the required memo, the
instructions were revised to suggest at

least 1000 i 1500 words for Institute
participants and 500 7 1000 words for
Academy participants.

Mr. Dugan reported that marketing the
program to surrounding states would
continue. He said ODU is looking into
more choices in courses, as some
presentations were not applicable to all
participantsd jobs.
available to the Academy and the 2" and
3" year Institute participants.

The 34th Annual Virginia Municipal Clerks
Association Conference will be held April
2771 29,2011, in Blacksburg, Virginia,
at the Inn at Virginia Tech; located on
VTO0s beautiful
date and visit the VMCA website at
www.vmca.com, periodically for additional

accor dainmfanationwi t h | I MCO s

campus.

The

IIMC STUDY ABROAD PROGRAM
SEPTEMBERI1D, 2011

The next program scheduled for Septembet® 2011, will look at national and local
government in South Africa. Participants will also attend educational sessions and
experience all the events at the IMASA Conference (International of Municipal
Administration of South Africa). Registrations and Deposit are due on June 1, 2011.

For complete information visit the IIMC website at
http://iimc.com/index.aspx?NID=164



http://www.vmca.com/
http://iimc.com/index.aspx?NID=164

FOR THE RECORD 3 - Issue 3 - Winter 2011

12

News from Judy C. Hall, CMC
- Town Clerk/Treasurer
Region | Town of Big Stone Gap
505 E. 5th Street, S.
Big Stone Gap, VA 24219
Phone (276) 5230155 Fax (276) 5235625
E-Mail: jhall@vigstonegap.org

I n bet ween snow stor ms, Regi on I Cl
December 8th at the Tavern on the Main in Wise, VA for their Christmas luncheon

and Chinese Gift Exchange. Ten members enjoyed delicious food and lots of

laughs during the gift exchange. Happy New Year to everyone and just think in

less than two months Spring will be here!!!

Krystal S. Coleman
Deputy City Clerk, City of Salem
P.O. Box 869- 114 N. Broad Street

Salem, Virginia 24153

Please join the members of Region IV in congratulating Stephanie Moon, City Clerk, City of
Roanoke, on being awarded the Master Municipal Clerk designation from the International
Institute of Municipal Clerks on January 11, 2011. Mayor David Bowers and the Members
of Roanoke City Council recognized Stephanie at its meeting on Tuesday, January 18.
Stephanie is the current Professional Development and Education Committee Chair and the
Immediate Past President of the State Association. Way to go Stephanie! We are very proud
of you.

erk/ T



Amy Keller, CMC
Town Clerk
Town of Strasburg

174 E. King Street

Strasburg, VA 22657

Phone: (540)4659197 * Fax: (540)465-3252
Email: adassist@shentel.net

Retirement --- We will miss you!

Yvonne fABonnieodo Ryan, Clerk of the City of Harrisontl
as Clerk for more than 17 years, beginning her tenur
She received her Certified Municipal Clerk designation on October 21, 1997, and became a Master Municipal Clerk on
September 30, 2006. Bonnie has always been a strong advocate for continuing education, urging all Clerks in Region

III to obtain certification. Through the years, Bonnie has been a mentor to many Clerks and most of us in Region III

turn to Bonnie with our questions and problems. Her wealth of knowledge will be missed by all of us, but we wish her

well in her retirement. The City of Harrisonburg hosted a retirement party for her on December 1 which was attended

by many well-wishers.

On December 7, Region III met at the Frontier Culture Museum, Staunton, for our annual Holiday Luncheon, hosted by
Deborah Lane, Clerk for the City of Staunton. The group was welcomed to the area by Staunton Mayor Lacey King
and John Boley, Executive Director of the Museum. We were very glad to have VMCA President Kathy Buschow in
attendance. Elected as officers for the next year were:

President Kari Van Diest City of Winchester
Vice President Erica Kann City of Harrisonburg
Treasurer Lora Walburn County of Clarke
Secretary Amy Keller Town of Strasburg

Bonnie Ryan was named Clerk of the Year for the Region. Some of the comments received in nomination letters

i ncl uBoanithas@ Mampi oned the caused in encouraging our
She has kept abreast of the certification requiremen
is a very active member in our association and is always ready and willing to assist anyone who needs help. She served

us well as our Treasurer for many years. She has served our association since its inception in one capacity or another

and worked tirelessly to ensure the Clerk position
development is outstanding. She has worked hard to obtain the Certified Municipal Clerk and Master Municipal Clerk

designations. She served as a role model for other
of fering them guidance along the wayo. ABonniebds |
l oyalty to | ocal government and to the Region |11 CI

Attending the VMCA Institute and Academy in October from our area were: Jennifer Berry, Town of Front Royal;
Celeste Heath, Town of Berryville; Amy Keller, Town of Strasburg; and Kari Van Diest, City of Winchester. Also,
during the month of October, Region III held its bi-monthly meeting in Berryville with Lora Walburn and Celeste
Heath co-hosting. Kiristi Dunkle, Assistant Town Manager for the Town of Berryville, and Berryville Town Council
Member Allen Kitselman told about the refurbishment of the Fire House Gallery and The Barns of Rose Hill. They
discussed the use of grants, tax credits and other avenues of financing that have helped make these projects successful;
an informal tour followed the meeting.

August found our group meeting in Harrisonburg with Bonnie Ryan hosting. Former Town Clerk and current Council
Me mber Donna Gum gave a talk on her fimoved from Clerk to



VMCA MEMBERS ATTEND IIMC REGION Il MEETING
IN ATLANTIC CITY, NJ
By Sandi Thompson, VMCA ¥ice President

VMCA members made a great showing at the Region Il meeting held in Atlantic City, NJ on JaBlary 19
at the Trump Taj Mahal Hotel, Conference Center and Casino. Those attending were: Jennifer Berry, Fror
Royal; Donna Boor€aldwell, Blacksburg; President, Kathy Buschow, Falls Church; Phillip Campbell, Princ
William County; Valeria Chambers, Lynchburg; Amanda Barnes, Virginia Beach; Wendy Foro
Portsmouth; Jackie Henderson, Alexandria; Dolores Moore, Chesapeake; Roxanne Paulette, Appomatto:;
Tracy Sanford, Suffolk; and Second Vice President, Sandi Thompson.

The night of arrival there was a lovely welcome cocktail party which included a mashed potato bar with
the potatoes served up in martini glasses. Clerks enjoyed a lot of catching up time and conversation wa:
lively.

The first full day was chodlll of informative classes with presenters from Virginia. Those who attended
the last VMCA Annual meeting will remember meeting James Banks, City Attorney of Alexandria whc
GFt 1SR (2 dza | 062dzi a9f SOLSROhEZAOAAAI EPRIKSI AR
wke tAO]TINR 2F tNRAYOS 2AftfAlLY [/ 2dzyieo { KS LINB
D2OBSNYYSy il dé la ltgleaxr GKAa (G2LAO Aa FAEESR |
enjoyed it.

The day culminated with a cocktail hour and banquet followed by a spirited gandeoplardywhere
representatives from each state present gave answers in the form of a question to some pretty obscure
facts about the Region Il states. Watching the designated player get to the buzzer in time seemed to be
the major entertainment for the onlookers.

After the banquet some Clerks were seen in the casino cleaning out the Blackjack table! We wish!

After a buffet breakfast Friday morning, the Region Il Business Meeting was held, chaired by Jane William
2 NNBYZ 5ANBOG2NWD CANBRG GAYS TGGSYRSSa |yR Y
candidates for Region Il Director (Kimberly Rau of Maryland, and Vincent Buttiglieri of New Jersey) were
given a few minutes to introduce themselves.

The following events were reported on: the IIMC 2011 Conference in Nashville, TN in May; the 2011 Stud
Abroad Tour to South Africa Septemberl@, and the Shippensburg Institute. It was noted that
scholarships are available for the IIMC conference registration.

Future Region Il Conferences are confirmed for 2012 in Prince William County, Virginia; 2013 in the City c
Virginia Beach, Virginia; 2014 in Maryland; and 2015 in Pennsylvania.

New Jersey Clerks are hosting the 2013 IIMC Conference in Atlantic City.
MCEF donations were solicited and encouraged.

Each state representative was asked to give a brief report of activities for the past year.

As the meeting adjourned, goodbyes were said and everyone prepared to either leavelto oo
back home or stay over and enjoy themselves for awhile. This reporter enjoyed S
informative, fun and successful Region Il meeting. A big thanks to the New Jerse
who put this meeting together with very little preparation time.




IIMC REGION II MEETING
Atlantic City, NJ
January 19-21, 2011




,—' 'i FOR THE RECORD & Issue 3 - Winter 2011 1 6

—_
NEWS AND ANNOUNCEMENTS
———

CONGRATULATIONS BONNIE
HAPPY RETIREMENT




aitﬁ om_ T
IIMC ANNUAL CONFERENCE High M tion.s \’
MAY 8-12, 2011 e Z
NASHVILLE, TN S P
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CONFERENCE REGISTRATION AND HOUSING

L The Conference Regl siratlon Form nThi Pregrem Te Reglster ker theConference inMashw lle ard Reler 19 the Badk of the Progam Te
Reacopea Your Hotel Roomn For The 2311 1M Annual Conference.

Pawmantand registration fomn must be recelved by aprl 4, 2011 ta recalvs the Eary Blrd Fee. You can althor FAX [000,944-25450 or mall
yuur Comference Reglstretion Farrm wd th your mayrrent (o IMS Heedguarters, 1S willl not eccept ephone reservatlon:. |n the center of

thils Program, yourdl find:

13 an HMC Corfers no2 Reglst@ton Form o be comipleted and retumed o I6C Headquarters. (10 wAl | confirm wour Confarenca
reglstration by mell, HETE kS Memnbear ore not el kgl ble far gueat reg biration fees.

& HolEIng Infarmation On Bk Cover. Delegates can make thelr own reservatian by 17 reglstering an-line, or 2} contacting the Gaylond
Cpryland Hotel Call Center - IMCs Conference Hotel (SEE BACK COVER FOR MODRE IN FORMATION), DD NOT SEM D YIWH HOWSING

RESERVATION T2 IS HEADOWARTERS,

T B o Hion Prcko geriee (or TC Memibers,
Assocliore, Falired Members ond Nor-Vembars incked e

Upenimg Aecaptan

Opening Coremoamy

Loradrrent Eoucadon B loneferkinaps
Sdrn msion o Exhibit Hall

Feneral Sescinmns

W LLunchean s
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65th Annual Conference - Hitting the High Notes - Nashville, TN

GAYLORD OPRYLAND HOTEL

[IMC rembers and guests can make reservations directly an line ar by calling the Hatel To make your reservations
on-ling, please type the URL address bebow into your browvsser,
httpsy/resarvations.oprylandhotels.comdcgl- bl WLANSAWEB? procfun +rn+resnec+=nsh+funcparms-UPA2560):1 IMC1; 2

Hereis a link to the Hotel's general website: httpi/fvrwwigaylordhotelscom/
HOTEL ROOM RATE: Single/Double Occupancy $188.00 par night.

TELEPHONE RESERVATIONS
Ta make yaur reservations by phone, call the call cencar at §15-B83-2211.
[IMC’s group code is N-IMC)

Please provide the group code to the call center’s agent. The hotel
reservation for IMC's Conference is listed by this namec “Internat ional
Institute of Municipal Clerks Arnual Corvention”

Thu resort fee is induded in your rate and the services under the resort
fee are
Wire [ess intemet saccessin quest ronms
Wireluss intermet access in Atriums, Restaurants and Lobbies
Online Acaess to the Wall Strect Journal
Botthed water ( 2 replenished daily)
Access to the Fitness Center at Relache, the Spa at Gaylord Op ryland
Local phone calls up to 20 minutes (5.10/minute thereafter)
Tall-free and credit card calls up to 20 minutesS.10/min ute
thesreafter)
Scheduled complex ranspertation

Salf Parking is 518 and Valet Parking is 525.
State Taxis 9.25%, Ocoupancy Tax & 6% and « City tax is $2,50 per reom per night.
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WAYS TO EARN POINTS TOWARD
Certified Municipal Clerk (CMC)

AND
Master Municipal Clerks (MMC)
Certifications

Virginia Association of Government
Archives Record Administrators

www.limc.com

http://www.gmu.edu/library/vagara/

Have you attended a VAGARA conference?
Attend the yearly Old Dominion University College of

Business and Public Administration Center for Global and  Completed Records Management Workshop?
Business Executive Education training for Certified Munici-
pal Clerks and Master Municipal Clerks in Virginia Beach. Check out this Website:

http://www.lva.lib.va.us/whatwedo/records/

IIMC offers self-paced distance education courses: rectrain/index.htm
Introduction to Law
Change and Conflict
Communication Part 1 & 2
Do You???
Attend College?
W i;‘gg:g‘:&,m anagement Offer unique on the job performance or
achievements?
American Management Association Serve as an Officer in related
(AMA) professional association?

http://www.amanet.org/selfstudy/ )
Make Presentations at an IIMC/State or

AMA offers self-paced distance learning courses: Regional Meetings?
Administrative Skills

Managerial Skills THESE ARE POINTS
Leadership TOWARD CERTIFICATION

Time Management

Check with Jennifer Ward at: jward@iimc.com before
enrolling and verify how many points the course earns.



Office of the City Clerk
City of Virginia Beach
Building 1, Room 281

Municipal Center
Virginia Beach, VA 23456-9005

VMCA MISSION STATEMENT WWWw.vinca.com
The mission of the Virginia Municipal Clerks Association is to promote professional development

through continuing education and networking opportunities. The VMCA challenges its members to use their
abilities, talents and strengths in the proficient and effective delivery of local government services.
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= 5
= JOIN THE VIRGINIA MUNICIPAL CLERKS ASSOCIATION =
5 WWW.vmca.com =
Attend your Regional Conferences.
Volunteer for Regional Director, Secretary, Treasurer or ByLaws, Clerk of the Year,
Education & Professional Development, Audit Committees, etc.

= 5
: 5

GET INVOLVED!!!

Membership offers:

Education

= Meetings and Conference =
= Networking with peers =

With participation, earn points towards CMC & MMC Certifications.
CUnUnUnUnUnununununununinununbnunununonunundnuninununbninununEninundnininundninunsl

Some of us are more effective than others of us,
...But none of us are more effective than ALL of us.



