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PRESIDENTôS MESSAGE 

 
Dear Fellow Clerks: 
 

How wonderful that Virginia Clerks had such a strong 

showing at our Annual VMCA Conference in Manassas 
in April.  I hope you have had an opportunity to thank our 

host Clerks, Jackie Henderson from the City of Alexan-

dria and Phil Campbell from Prince William County.  Al-
though I was not there on Wednesday for the pre-

conference educational program, I did receive great re-

views from those in attendance.  I know that everyone 

enjoyed catching up with their fellow Clerks at dinner 
during the conference. 

 

I am pleased to take the lead this year as your VMCA 
President.  However, I recognize that our organization is 

no better than each of us individually; VMCA is the sum 

of its parts.  As a professional organization, all of the 

work is done by the membership of Clerks who are al-
ready dealing with financial difficulties in our localities, 

seeing fellow employees laid off, and having to do more 

work with little or no more compensation.  Having said 
that, I am so very proud of all of the volunteers who have 

stepped up to keep us moving forward again this year.  

Everyone who sits on the Executive Board, Chairs or 
works on a committee, and/or serves as a Regional Direc-

tor will be devoting their personal time to making the or-

ganization a success.  In our busy lives, we often take the 

efforts of others for granted because our own plate is so 
full we cannot see beyond that.  As volunteers, you all 

deserve thanks from the rest of the organization for being 

the engine that has sustained VMCA for more than 30 
years.  Some of our Clerks have worked tirelessly over 

many years to promote our organization and the profes-

sionalism of Municipal Clerks, but they cannot be ex-

pected to carry on with that task forever.  This organiza-
tion is not about what I want; it is about what we want it 

to be, or to become.  This is my 11th year in VMCA and I 

have seen many of my colleagues retire recently.  That 
means there are a lot of new Clerks out there who may 

have fresh ideas and a different perspective on technology 

from those of us who have been on the ñinsideò for awhile 
(not a reference to prison!).  I want to hear from all of 

you. Change is inevitable and change is good.  It brings new 
energy.  Finally, letôs be mindful that all of our members are 

volunteers and the work they do ï be it a little or a lot -- 

should be celebrated, embraced and respected. 
 

I know some of you are disappointed that our usual week in 

Virginia Beach for the Institute/Academy has been changed 

this year because of a snafu by the hotel.  However, when I 
first went to the Institute, it was held the last week in Septem-

ber and was then changed to October.  This year, we will be 

there the last week in October; really late for us.  But we have 
yet to see what advantages that will present to us.  Maybe it 

will mean cheaper hotel rates and an opportunity to drive 

down the cost of the program -- great for those of us with little 
or no travel budget!  Regardless, make it an adventure and 

have some fun while learning. 

 

Speaking of fun, didnôt Jennifer Berry from Front Royal give 
all of us some ñserious funò at the Conference?  Yes, we can 

be silly in the midst of more serious business.  In looking for 

some humorous quotes I found this one: ñThe best way to 
waste your life, ... is by taking notes.ò (Chuck Palahniuk)  Uh 

ohé.weôre all in BIG trouble! 

 
My thanks to all of you who donated, helped schlep and set-

up, and purchased items for the silent auction and donated 

door prizes.  You made $785 for scholarships.  Great job eve-

ryone! 
 

Find fun in your work, your life and your family. 

 
All the best, 

 

KathyB 

 
Kathleen Clarken Buschow, MMC 

City Clerk 

City of Falls Church 
300 Park Avenue 

Falls Church, VA  22046 

703-248-5014 
kbuschow@fallschurchva.gov 

mailto:kbuschow@fallschurchva.gov
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VMCA 2010 -2011  

COMMITTEE CHAIRS  
 

AUDIT  COMMITTEE  

Marlene Henderson, MMC  
Town of Chilhowie  
chilhowie.henderson 
@chilhowie.org  
 
BUDGET COMMITTEE  

Pamela Foshee  
City of Newport News  
pfoshee@nngov.com  

 

BYLAWS COMMITTEE  

Melanie R. Burrell, CMC  
City of Fairfax  
mburrell@fairfaxva.gov  

 
CLERK OF THE YEAR 

COMMITTEE  

Veronica K. Ratliff, CMC  
City of Falls Church  
vratliff@fallschurchva.gov  
 

EDUCATION AND  

PROFESSIONAL  

DEVELOPMENT  

Stephanie M. Moon, CMC  
City of Roanoke  
Stephanie.moon@roanokeva.gov  

 
WEB DEVELOPMENT  

Elizabeth Young, CMC  
James City County  
eelder@james -city.va.us  

 
NOMINATING  

COMMITTEE  

Ella W. Jordan, CMC  
County of Albermarle  
ejordan@albermarle.org  

 
NEWSLETTER  

Amanda Finley -Barnes  
City of Virginia Beach  
abarnes@vbgov.com  

 
SCHOLARSHIP  

COMMITTEE  

Connie C. Nalls, CMC  
New Kent County  
ccnalls@co.newkent.state.va.us  

 
REGION DIRECTORS 

2010 -11  
 
Judy C. Hall, CMC  
REGION I  
jhall@bigstonegap.org  

 
Susan H. Clark, CMC  
REGION II  
sclark@marionva.org  
 
Amy Keller, CMC  
REGION III  

adassist@shentel.net  
 
Krystal S. Coleman  
REGION IV  
kcoleman@salemva.gov  

VMCA OFFICERS 2010 -2011  

 
PRESIDENT  
Kathleen C. Buschow, MMC  

Clerk, City of Falls Church  
kbuschow@fallschurchva.gov 
 
1 st VICE PRESIDENT  
Tammy Newcomb, CMC  

Deputy Clerk, Brunswick County  
tnewcomb@brunswickco.com 

 
2 nd  VICE PRESIDENT  
Sandi Thompson, CMC  
Deputy City Clerk, City of Virginia Beach 
shthomps@vbgov.com 

 

TREASURER  
Pamela Foshee  
Deputy City Clerk, City of Newport News  
pfoshee@nngov.com  

 

SECRETARY  
Dawn M. Hobgood, CMC  
Deputy Clerk, County of Gloucester  
dhobogood@gloucesterva.info 
 
HISTORIAN  
Kari VanDiest  
Deputy Clerk of Council,  
City of Winchester  
kvandiest@ci.winchester.va.us 

 
IMMEDIATE PAST PRESIDENT  
Stephanie M. Moon, CMC  
City Clerk, City of Roanoke  
Stephanie.moon@roanokeva.gov 

 
PARLIAMENTARIAN  
Dolores Moore, MMC  
City Clerk, City of Chesapeake  
dmoore@cityofchesapeake.net 

 
  

REGION DIRECTORS  
 CONTINUED  
  

Roxanne W. Paulette, CMC  
REGION V  
rpaulette@appomattoxva.gov  
  

Wendy J. Chewning, MMC   
REGION VI  
townclerk@townoforangeva.org  
  
Renee P. Andersen, CMC  
REGION VII  
bos@fauquiercounty.gov  
 

Karen M. Barrow  
REGION VIII  
kmbarrow@west -point.va.us  
 

Janice Blakely, CMC   
REGION IX  

blakelyj@chesterfield.gov  
 

Sandy M. Ussery  
REGION X  
sussery@cityofchesapeake.net  
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PRESIDENT 
Kathleen C. Buschow, MMC 

City Clerk , City of Falls Church 

300 Park Avenue  
Falls Church, Virginia 22046  

Phone (703) 248-5014*Fax (703) 248-5146  

E-Mail: kbuschow@fallschurchva.gov 

 

FIRST VICE PRESIDENT  

Tammy Newcomb, CMC 

Deputy Clerk, Brunswick County 
P.O. Box 399 

Lawrenceville, Virginia 23868 

Phone (434) 848-3107*Fax (434) 848-0424  
E-Mail: tnewcomb@brunswickco.com 

 

SECOND VICE PRESIDENT 

Sandra H. Thompson, CMC 
Deputy City Clerk, City of Virginia Beach 

2401 Courthouse Drive, City Hall, Room 281 

Virginia Beach, VA  23456 
Phone (757) 385-4303*Fax (757) 385-5669 

E-Mail: shthomps@vbgov.com 
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TREASURER 
Pamela Foshee 

Deputy City Clerk 

City of Newport News 

2400 Washington Avenue 
Newport News, Virginia 23607 

Phone (757) 926-8634*Fax (757) 926-8599 

E-Mail:  pfoshee@nngov.com  

 

SECRETARY 
Dawn M. Hobgood, CMC 

Deputy Clerk 

County of Gloucester 

P.O. Box 329 

Gloucester, Virginia 23061 

Phone (804) 693-1203*Fax (804)693-6004 

E-Mail: dhobgood@gloucesterva.info  

 

 

HISTORIAN  
Kari VanDiest 

Deputy Clerk of Council 

City of Winchester 

15 North Cameron Street 
Winchester, Virginia  22601 

Phone  (540) 667-1815 ext1502*Fax (540) 722-3618 

E-Mail: kvandiest@ci.winchester.va.us 

 

IMMEDIATE PAST PRESIDENT  
Stephanie M. Moon, CMC 

City Clerk  

City of Roanoke 

215 Church Avenue SW, Room 456 

Roanoke, Virginia 24012 

Phone (540) 853-2541*Fax (540) 853-1145 

E-Mail: Stephanie.moon@roanokeva.gov 
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VIRGINIA MUNICIPAL CLERKS ASSOCIATION  
2009-10  

REGIONAL DIRECTORS 

REGION I  
Judy C. Hall, CMC 
Clerk/Treasurer 
Town of Big Stone Gap 
505 East Fifth Street South 

Big Stone Gap, Virginia 24219 
Phone (276) 523-0115 ext101*Fax (276) 523-5625 
E-Mail: jhall@bigstonegap.org 
 

REGION II  
Susan H. Clark, CMC 
Deputy Clerk/Deputy Director of Finance 
Town of Marion 

P.O. Box 1005 
Marion, Virginia 24354 
Phone (276) 783-4113*Fax (276) 783-8413 
E-Mail: sclark@marionva.org 
 

REGION III  
Amy Keller, CMC 
Town Clerk 

Town of Strasburg 
P. O. Box 351 
Strasburg, Virginia 22657 
Phone (540) 465-9197 *Fax (540) 465-3252 
E-Mail: adassist@shentel.net  

 

REGION IV  
Krystal S. Coleman 

Deputy City Clerk 
City of Salem 
P.O. Box 869 
 114 N. Broad Street 
Salem, Virginia 24153 
Phone (540) 375-3016*Fax (540) 375-4048 
E-Mail: kcoleman@salemva.gov  
 

REGION V  
Roxanne Paulette, CMC 
Town Clerk 
Town of Appomattox 
210 Linden Street 
Appomattox, Virginia 24522 
Phone (434) 352-8268 
E-Mail: rpaulette@appomattoxva.gov 

REGION VI  
Wendy Chewning, MMC 
Town Clerk 
Town of Orange 
119 Belleview Ave  

Orange, VA  22960 
Phone (540)672-5005*Fax (540) 672-4435  
E-Mail: townclerk@townoforangeva.org 
 

REGION VII  
Renee P. Andersen, CMC 
Deputy Clerk  
County of Fauquier 

10 Hotel Street  
Warrenton, Virginia 20186  
Phone (540) 347-8648*Fax (540) 349-2331 
E-mail:  renee.andersen@fauquiercounty.gov 
 

REGION VIII  
Karen M. Barrow 
Town Clerk 

Town of West Point 
P.O. Box 152 
West Point, Virginia  23181 
Phone: (804) 843-3330*Fax (804) 843-4364 
E-mail:  kbarrow@west-point.va.us 
 

REGION IX  
Janice Blakely, CMC 

Clerk 
County of Chesterfield 
P.O. Box 40 
Chesterfield, Virginia 23832 
Phone (804) 748-1200*Fax (804) 717-6297  
E-Mail: blakelyj@chesterfield.gov 
 

REGION X  
Sandy M. Ussery 

Deputy City Clerk  
City of Chesapeake 
306 Cedar Road, 6th Floor  
Chesapeake, Virginia 23322 
Tel: (757) 385-6151*Fax: (757) 382-6678 
E-Mail:  sussery@cityofchesapeake.net 



CONGRATULATIONS!!! 

CERTIFIED  

MUNICIPAL CLERK  

ACHIEVEMENTS  
 

Judy C. Hall, CMC  
Clerk/Treasurer  

Town of Big Stone Gap  
 

Robin L. Hewett, CMC  
Clerk/Treasurer  
Town of Windsor  

 

Amy A. Keller, CMC  
Town Clerk  

Town of Strasburg  
 

Veronica K. Ratliff, CMC  
Deputy Clerk  

City of Falls Church  

MASTER  

MUNICIPAL  

CLERK ACHIEVEMENTS  
 

Kathleen C. Buschow, MM C 
City Clerk  

City of Falls Church  

 
Wendy J. Chewning, MMC   

Town Clerk  
Town of Orange  

 
Marlene L. Henderson, MMC  

Clerk/Treasurer  
Town of Chilhowie  

 
Mabel Washington Jenkins, MMC  

City Clerk  
City of Newport News  

 

Patricia H. Keatts, MMC  
Clerk  

Town of Rocky Mount  



Virginia Municipal Clerks Institute -  Monday, Oct 25, 2010, through Friday, Oct 29, 2010 

 
Virginia Municipal Clerks Academy ï Wednesday, Oct 27, 2010, through Friday, Oct 29, 2010 
 

Sheraton Oceanfront Hotel    
3501 Atlantic Avenue  

Virginia Beach, VA   23451  
757-425-9000   

  

REGISTRATION BEGINS 
JULY 1, 2010 
www.vmca.com  

 
                 

Instructors for Institute and Academy include:  
 
Susan Craft  
Maria Everett  
Ruth Hodges Fraser, MMC  
Kevin Fairley  
Anna Famuliner  
Landis Faulcon, PhD  
Cheryl Foreman  
Dick Harrington  
John Johnson  
Michael Wagner -Diggs  
Doug Ziegenfuss, PhD  

 

 

Current class listing available on ODU Website:  www.execed-odu.com.   

Keep a lookouté The final schedule will be published soon. 

 

We look forward to seeing you all there!  

33nd Annual Municipal Clerk Institute and 
Master Municipal Clerk Academy 

 

Old Dominion University  

Continuing Education  

116 Rollins Hall 

Norfolk, VA 23529  

 

Phone: 757-683-4603 

Fax: 757-683-5443 

E-mail: drwillia@odu.edu  

E X E C UT IVE  D E VE L O P M E N T C E N TE R  

http://www.execed-odu.com
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VMCA Scholarships for the Municipal Clerks Institute and Academy  
By:   Connie C. Nalls, CMC  
 Chair, Scholarship Committee  

VMCA scholarships are available to VMCA and IIMC members for attendance at the 2010 Mu-
nicipal Clerks Institute and Academy.  Criteria that will be considered by the Scholarship Com-

mittee in awarding the scholarships include: years enrolled in the Municipal Clerks Institute/

Academy, years of service as Clerk or Deputy Clerk, number of years of membership in VMCA, 

and number of years of attendance at VMCA conferences.  The financial need of a community 
may also be considered.   Partial scholarships may be awarded in order to provide financial assis-

tance to more Clerks.   

 
The following criteria will also apply: 

Scholarships will be paid directly to the locality after certification has been received from 

ODU that the recipient attended and successfully completed all  
        sessions. 

Scholarships shall be awarded to only one person per jurisdiction per year.   

The deadline for submission of a scholarship application is July 15, 2010 

 
Application can be downloaded from the VMCA website at : 

http://www.vmca.com/forms/ApplicationandForms.htm 

In Memoriam  

 

Sue Sparks, former Deputy Clerk from Gloucester, Virginia, passed away on May 2, 2010.  Sue 

retired in 2004 after 30 years of service.     

DEEPEST SYMPATHY 
 

Janice Blakleyôs mother passed away on April 30, 2010 

 

Sandi Thompsonôs father passed away on May 26, 2010 

http://www.vmca.com/forms/ApplicationandForms.htm


Mabel Washington Jenkins, MMC,  City Clerk for the 
City of Newport News, was selected as the 2010 Virginia 

Municipal Clerks Association (VMCA) Clerk of the Year 
at their Annual Conference on April 22, 2010, in the City 

of Manassas. Mabel was appointed by the Newport News 
City Council to the position of City Clerk, effective De-

cember 1, 2004.  She is the first African-American to be 
appointed to this position in the City of Newport News.  

Mabel was hired as an Administrative Coordinator in the 
Office of Intergovernmental & Community Relations, and 

has served as Administrative Coordinator to the Mayor, as 
well as Chief Deputy City Clerk.  She also serves as the 

Records Manager for the City of Newport News. 
 

Mabel  is a member of the International Institute of Mu-
nicipal Clerks (IIMC) and earned the Certified Municipal 

Clerk designation in May 2003.  In December 2004, she 
was accepted into the IIMC Master Municipal Clerk 

Academy Program and attained her Master Municipal 
Clerk designation from IIMC in April 2010.   

 
Mabel is also a member of the Virginia Municipal Clerks 

Association (VMCA), having served as Director of Re-
gion X for two consecutive years, on the Professional 

Development Committee (2003-2005), Second Vice Presi-
dent (2006-2007), First Vice President (2007-2008),  

President (2008-2009), and Past-President (2009-2010).   
Mable is a member of the National Association of Parlia-

mentariansðPeninsula Unit, currently studying to become 

a Registered Parliamentarian; Conference of Minority 
Public Administrators (COMPA); Association of Records 

Managers and Administrators, Inc., (ARMA); and Vir-
ginia Association of Government Archives and Records 

Administrators (VAGARA).  She is also active in her 
church and teaches the teenage Sunday School and Bible 

School classes. 

Mable was an honor graduate of York High School and 

earned her B.S. in Business Administration and Manage-

ment from Virginia Commonwealth University in Rich-

mond, Virginia.   

 

Mabel received glowing recommendation letters for Clerk 

of the Year.  Mayor Joe Frank, City of Newport News, 

stated, ñHer professionalism is widely respected and recog-

nized within the City government and throughout the com-

munity.ò  Vice Mayor Joseph Whitaker noted ñshe is a 

trusted friend and a well respected colleague who is caring 

and compassionate to all citizens.ò  President Kathleen 

Buschow, MMC, stated ñMable Jenkins demonstrates eve-

rything a Municipal Clerk should be and I congratulate her 

on being named VMCA 2010 Clerk of the Year, a very 

high honor.ò 

 

In addition to her long list of professional and personal 
accomplishments, one of the numerous letters received in 

the nomination packet said it best, ñThe nominee has a 
heart of gold and a kind spirit.  She encourages her staff to 

be the best they can be, publically and personally.  She is 
dedicated, upbeat, positive and conscientious.  She exem-

plifies high moral standards, is sincere, and exhibits empa-
thy and fairness to all.ò    

 
In true Mable fashion, upon her acceptance, Mable 

promptly praised and thanked her staff and shared the 
award with them.   

 
Mable believes in always learning more.  She says, 

ñEnough is never enough.  When you learn more, you want 
to do more.  And when you do more, you achieve more.ò 

 
CONGRATULATIONS MABEL!  

 
Mabel Washington Jenkins, MMC  

VMCA  - 2010 Clerk of the Year  
 
Submitted by: 
Tammy W. Newcomb, CMC, VMCA Second Vice President  
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IIMC Annual Conference  
Reno-Tahoe, Nevada  

Dear Fellow Clerks: 

I had the craziest dream. I was in an old western min-

ing town high in the Sierra Mountains.  There was a 

stagecoach, gun slingers, a sheriff, ñladiesò of the eve-

ning, an Indian princess; and, then there were Clerks.  
We wore a funny cowboy hat and a red bandana around 

our neck.  We rode an old train higher and higher into 

the mountains to a big hole in the ground ï an old 

mine.  Then we ended up in the Ponderosa Saloon, 

where Clerks with crazy hats and neckerchiefs danced, 

hooted and hollered and even sang with a country band.  

Heels were kicking up all around, so much so that some 

folks ended up dancing on the saloon bar with the bar-

tenders.  Well, it sure was a sight to see!  But, of 

course, it HAD to be a dream.  After all, Clerks having 

fun???? Do we do that?   

 
Yes, it was real. The all conference event in Virginia 

City, a very historic old western mining town, was 

great fun; more fun for some than for others.  Reinac-

tors lined the streets dressed in period garb and greeted 

us from the moment we get off the bus.  Ladies (of all 

kinds) dressed in fur and fancy dresses, or in less taste-

ful garb, floated up and down the wooden sidewalks.  

The sheriff, with his bowler hat and long rifle, stood 

solemnly as he surveyed the saloon to make sure the 

Clerks did not get out of hand.  And who knew we had 

such flamboyant folks in our line of work?  It was a 
truly fun and imaginative event for all of the attendees.  

  

IIMC revealed its new long range strategy at the busi-

ness meeting.  It was also announced that IIMC began 

its first Academy-Institute in the UK and soon expects 

to have one in the Netherlands and South Africa. There 

was quite a showing from the international members at 

this conference and I had the pleasure of meeting sev-

eral of them.  Next yearôs international study abroad 

program is in South Africa.  Please visit the new IIMC 

website and take a look.  Our own VMCA member, 

Phil Campbell, received the Quill Award at the opening 
event.  This is IIMCôs most prestigious award based on 

meeting very extensive criteria.  Please offer Phil your 

congratulations when you have the opportunity.   

 

Sunday before the conference was a day full of meet-

ings, particularly for the state Presidents.  In the morn-

ing, we attended the first session of the Education Col-

loquium to go over the newly written program for re-

ceiving CMC and MMC designations.  It appears to be 

much easier to understand and compute.  And for those 

of you who were under the impression that you could 

only get your MMC if you had a bachelorôs degree or 

worked in the field until you had one foot in the grave 

ï well, to put it in the words of my new found New 

Jersey friends -- For-GET about it! That has all gone 
by the wayside so keep track of your points and classes 

my fellow Clerks.  You may be on your way to your 

MMC.   

 

Finally, IIMCôs Region II Conference in January 2011 

was to have been hosted by the State of Pennsylvania.  

Unfortunately, they are unable to hold a conference and 

a request was put to the members of Region II for vol-

unteers to host.  While Virginia seriously considered 

this request (and my many, many thanks to Debbie 

Lane of Stanton for jumping in and gearing up to host) 

it was decided that a more central location would be 
desirable ï particularly for the New Jersey Clerks who 

would have to travel 6 ï 8 hours to attend a conference 

in our beautiful Shenandoah Valley.  After putting our 

heads together, we decided that each state would pitch 

in to make a conference happen in six months, and 

New Jersey would host.   I will share more information 

in the near future as I know details.   

 

In closing, my first month or so as your VMCA Presi-

dent has been really busy.  I would love to see as many 

of you as possible in Virginia Beach this October, but I 
know that there are conflicts for some so please con-

sider attending the IIMC Region II Conference to earn 

more education points.  Although we may have had the 

luxury of our own hotel room in the past, if you have to 

pay for your hotel out of pocket at any of our confer-

ences, consider sharing a room with someone.  It might 

actually be fun.  We are resilient, we are creative, we 

are Clerks; and we are from Virginia, the ñMother of 

Presidents!ò  Our greatness is unlimited. 

 

In fun and friendship, 

KathyB 

Kathleen Clarken Buschow, MMC 

VMCA  President 
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CITY OF ALEXANDRIA AND PRINCE WILLIAM COUNTY  

                  33rd   Annual Conference  

                             òTHE ETHICS OF OUR HERITAGEó 
By:  Tammy W. Newcomb, CMC 

VMCA First -Vice President  

Finally, the sessions ended with an entertaining presentation on self

-defense for the Clerk. Steve Mason, City of Alexandria, shared 

techniques and taught self-defense tactics to assist Clerks in their 

daily lives and profession. Mr. Mason was a true delight.  

 
The Silent Auction was a huge success again this year.  Clerks 

raised $785.00 for the VMCA scholarship fund to support atten-

dance at the Municipal Clerks Institute/Academy. Many, many, 

thanks to everyone who donated items and to those who purchased 

them.   

  

The 2010 Clerk of the Year was none other than the incomparable 

Mabel Washington-Jenkins. What a fine choice! In true Mabel fash-

ion, upon her acceptance, she promptly praised and thanked her 

staff and shared the award with them. Congratulations Mabel! It is 

an honor that is well-deserved.  

 
The 2010-2011 Officers were sworn in by Stephanie Moon, Imme-

diate Past President, and Veronica Ratliff, City of Falls Church, as 

follows:  Kathleen C. Buschow, MMC, President;  Tammy W. 

Newcomb, CMC, 1st Vice-President; Sandra H. Thompson, CMC, 

2nd Vice-President; Pam Foshee, Treasurer;  Dawn Hobgood, Secre-

tary; Kari Van  Diest, Historian.  

 

I would be remiss if I did not mention that during the banquet, Jen-

nifer Berry, Town of Front Royal, hosted ñMunicipal Win, Lose or 

Draw.ò  This was indeed ñserious funò and had everyone fully en-

tertained by the end of the evening. Great job Jennifer!    
 

I hope that everyone had an enjoyable and rewarding experience in 

Manassas and were able to take something back to their locality that 

may enhance their overall job performance and community. Thanks 

again to all who helped make the 33rd VMCA conference a success-

ful, fun and most memorable time.  

 

 

 

 

The Virginia Municipal Clerks Association 33rd Annual Confer-

ence was held April 21-23, 2010, in Manassas, Virginia, hosted 

by the City of Alexandria and Prince William County. Jackie 

Henderson and Phil Campbell did an outstanding job developing 

an educational program that was unsurpassed and offered addi-
tional educational credits.     

 

The pre-conference education sessions offered on Wednesday, 

April 21, 2010, for CMC/MMC points were:  ñThe Ethical GPSò 

and ñNo Title, No Authority, No Compensation, Nobody wants 

to do itéLetôs give it to the Clerkò. The instructors were knowl-

edgeable, personable and able to convey the material in a unique 

manner that captured the Clerkôs attention and delivered a dy-

namic message. Kudos to Prince William Countyôs Sarah Ray 

Pickard and Tracy Hormuth on a job well done. 

   

Superintendent Ed W. Clark, Manassas National Battlefield Park, 
regaled Clerks on the rich history of the area. Superintendent 

Clark took us on a whirlwind ñjourney to where America hap-

penedò. It was fascinating.     

 

The Conference continued with ñLeading and Managing in Diffi-

cult Timesò taught by Craig S. Gerhardt. The session was 

chocked-full of ways to decrease stress in the workplace encom-

passed in Mr. Gerhardtôs famous teaching style with anecdotes, 

case studies, facts and fun.  This session was followed-up by 

ñInternal Controls ï When Management Overridesò taught by 

Robin Howard, also of Prince William County. Mr. Howard clev-
erly explained internal controls and their importance in our every-

day life (personal and professional) and offered tips to maintain 

control of ñinternal controls.ò        

 

ñGetting along with Elected Officials ï How to Say Noò taught 

Clerks how to appropriately say ñNoò to their elected officials 

and keep the professionalism and relationship intact. This session 

was taught by James Banks, City of Alexandria. His diverse 

background and thought-provoking insights provided a three-

dimensional look into the issue and prompted a great discussion 

by the group.   

 
 

 

 

 

 

ñDo your duty in all 

things.  You cannot 
do more, you should 

never wish to do 

less.ò 

 

Robert E. Lee  

http://www.mwhowell.com/images/2007/10/cannon.jpg


President  Kathleen Clarken Buschow, MMC, City Clerk for the 
City of Falls Church, was appointed as City Clerk in January 2000.  

Kathy also serves as the FOIA Coordinator and Records Manager 
for Falls Church. Prior to working in local government, Kathy 

served on two U.S. Senate staffs, worked for a national small busi-
ness lobbying association, and a large D.C law firm as a Legal Sec-

retary and Paralegal. Kathy has been an active member of VMCA 
since 2000, serving as Region VII Director for three years and as a 

member of the Educational and Professional Development Commit-
tee for three years. She also served as Region VII Historian, was on 

the 2003 Conference Committee, and was a member of the Region 
VII Clerk of the Year Committee.  Kathy has served as 2nd Vice 

President and 1st Vice President prior to becoming the Associa-
tionôs President in April 2010.  Kathy was also honored as VMCA 

Clerk of the Year for 2008.  She has been a member of IIMC since 
2001, attaining the Certified Municipal Clerk designation in 2003 

and recently the Master Municipal Clerk designation.  She is a 
member of the Virginia Association of Government Archives and 

Records Administrators (VAGARA), the City of Falls Church Em-
ployee Environmental Task Force, Falls Church Arts and Sisters 

Choice Quilters.  Kathy received a B.A. Degree in Government 
from George Mason University in 1973 and a private pilotôs license 

in 1973.  Kathy is an avid photographer, quilter and painter.  
Kathyôs husband is employed with TASC and her son works for 

Loudon County.  She is passionate about adopting/rescuing ani-
mals, and, her rescued dog, Snoopy, is passionate about sleeping on 

the sofa all day   
 

First Vice President Tammy W. Newcomb, CMC, began employ-

ment with Brunswick County in March 1989 as a Receptionist and 
now serves as the Assistant to the County Administrator.  She was 

appointed by the Board of Supervisors for a six month period in 
2005-06 as the Interim County Administrator while Brunswick 

County searched for a candidate to fill the position.  She has been a 
member of VMCA since 1999, IIMC since 1998 and attained the 

designation of Certified Municipal Clerk in 2001.  She attends the 
Master Municipal Clerks Academy each year and recently submit-

ted her application for admission to the Master Municipal Clerk 
Program to pursue Master Municipal Clerk designation.  In 2005, 

when Region IX hosted the Virginia Municipal Clerks Associa-
tionôs Annual Meeting in Chesterfield County, she coordinated and 

facilitated this event with her fellow Regional Clerks.  In 2005-
2006, she served as a member of the VMCA Bylaws Committee, in 

2006-2007 as a member of the VMCA Education and Professional 
Development Committee, and in 2009-2010 as 2nd Vice President.  

She served as the Director for Region IX from 2007-2010.   Tammy 
enjoys spending time with her family, scrapbooking and traveling.   

 
Second Vice President  Sandra H. ñSandiò Thompson, CMC, has 

served as a Deputy City Clerk for 37 years, 30 of which were for 
the City of Norfolk.   She has been employed by the City of Vir-

ginia Beach since May 2002. Sandi became a Certified Municipal 
Clerk through the International Institute of Municipal Clerks 

(IIMC) in September of 2005.  She now attends the Master Munici-
pal Clerks Academy each year in pursuit of her Master Municipal 

Clerk designation.  Sandi has been a member of the Virginia Munici-
pal Clerks Association (VMCA) and IIMC since 2002 and is active in 

both organizations, serving on the VMCA Nominating Committee for 
two years and the Newsletter Committee for three years.  She has 

been a member of the IIMC International Relations Committee for 
three years.  Sandi sings with the Virginia Beach Chorale and is active 

in the American Cancer Societyôs Relay For Life program.  She is the 
proud mother of a son, Heath, who, with his wife, Michelle, have re-

cently made her a doting Grandmother. 
  

Secretary Dawn Hobgod, CMC, has been a Deputy Clerk for the 
Gloucester County Board of Supervisors since September 1, 2007, 

having begun her career in the Planning Department in 2003.  She  
received her Associates Degree in Arts and Sciences Major (Cum 

Laude), Accounting Certificate, and General Education Certificate 
from Rappahannock Community College on May 10th. She plans to 

continue her studies towards a Bachelorôs Degree and is currently 
working toward her Master Municipal Clerkôs certificate as part of the 

higher education program of the International Institute of Municipal 
Clerks.  She is a native of California, but has settled very happily in 

Gloucester with her teenage daughter and adult son.   Ms. Hobgood is 
an active volunteer and sits on several citizen committees. 

 
Treasurer Pamela Foshee began in the City of Newport News City 

Clerkôs Office as Deputy City Clerk on May 16, 2006.  Some of her 
duties in the City Clerkôs Office are archiving documents, processing 

payments, arranging travel and serving as the Webmaster.  Pam began 
her career at the City in 2004 as a Staff Technician in the Department 

of Development.  There she was responsible for tracking multiple 

budgets for The Economic Development Authority projects and pay-
ing invoices; developing an inventory of City-owned real estate; and,  

preparing annual financial audits, as well as a host of other du-
ties.  Prior to working for the City, Pam held the position of Fiscal 

Technician/Office Manager at Old Dominion University (ODU).  At 
ODU, she was responsible for tracking over 25 grant budgets, as well 

as multiple State of Virginia accounts; accounts payable and receiv-
able; tracking membership of the National Science Foundation Re-

search Center (NSFRC); arranging the annual conference for the 
NSFRC, including contracting with vendors and processing payments; 

and, producing monthly budget reports for the Director on each ac-
count.  She is a member of the International Institute of Municipal 

Clerks and the Virginia Municipal Clerks Association.  Pam enjoys 
spending time with her three grown children and attending craft shows 

and yard sales with her mother.  
 

Historian Kari Van Diest has served as Deputy Clerk of Council and 
Secretary to the City Manager for the City of Winchester since July of 

2007 when she moved to Virginia from Colorado.  Since beginning 
her position, she became active in VMCAôs Region III serving as 

Vice-President in 2009 and President in 2010.  She also served on the 
Regionôs committee for Clerk of the Year in 2009.   Kari is currently 

working to achieve her CMC certification, hopefully in 2011.   She 
and her husband, David, have two beautiful daughters. 

Virginia Municipal Clerks Association  
2009-10 Slate of Officers  

FOR THE RECORD ð  Issue 1 - Spring  2010  11  



Judy C. Hall, CMC 

Clerk /Treasurer, Town of Big Stone Gap 

505 East Fifth Street South 

Big Stone Gap, Virginia  24219 

Phone (276) 523-0115 ext 101*Fax (276) 523 -5625   

jhall@bigstonegap.org 

 

 

 

News from  
Region I  
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Region I met May 18th at The Tavern on the Main in 

Wise, VA.  We had 9 members present.  We discussed 

several local items, particularly coal severance taxes, 

DMV Stops, and business license tax.  Although we 

are all budget-challenged this year, members were  

encouraged to attend the Clerkôs Institute and Academy 

in the Fall, communicating the reduction in fees and the 

opportunity to apply for a scholarship.  

Region III continues to be an active group. We have 

met three times since this year started --- in Strasburg, 

Front Royal, and New Market --- and as usual, enjoyed 

the time together, sharing ideas and learning from each 
other. The guest speaker for the February meeting was 

Mary Beth Price, Assistant County Administrator for 

Shenandoah County, who spoke about her ñjourneyò 

from Town Clerk to her current position; Mrs. Price 

began her career as the Town Clerk for Strasburg. 

Brian Whited, a member of the North West Regional 

Gang Task Force, gave a talk on signs to look for with 

youth gang activity during the April meeting.  

 

We are happy to report that Kari Van Diest, City of 

Winchester, and President of our Region, was elected 
to the position of Historian for VMCA at the annual 

meeting held in Manassas. Region III was well repre-

sented at the meeting with the following attending: 

Jennifer Berry, Town of Front Royal; Julia Bortle, City 

of Waynesboro; Judy Foltz, Town of Mt. Jackson; 

Celeste Heath, Town of Berryville; Amy Keller, Town 

of Strasburg; Marla Kline, Town of Broadway; Dianne 

MacMillan, Town of Stephens City; Kari Van Diest, 

City of Winchester; and Lora Walburn, County of 

Clarke. Also attending the banquet were Deborah Lane, 

City of Staunton; and Bonnie Ryan, City of Harrison-

burg. The conference proved to be very good and the 
speakers were outstanding. A good time was had by all 

attending.  

 

Congratulations to Juanita Roudabush, Town of Shen-

andoah, on obtaining her MMC status. Juanita is not 

only the Clerk for the Town but also serves as the As-

sistant Town Manager. Many years of hard work went 

into obtaining this honor. Also, congratulations are 

extended to Julia Bortle and Amy Keller for receiving 
their CMC designation; both now are working toward 

their MMC. 

  

During the last several months, we have lost two of our 

members who have gone on to different careers. In 

April, Jill Seal informed us she was leaving the Town 

of Bridgewater and opening her own café in New Mar-

ket, Jillyôs Caf®. Jill hosted the June meeting where 

another former Clerk, Donna Gum, Town of Middle-

town, gave a talk entitled, ñFrom Clerk to Council.ò 

Donna was recently elected to the Town Council for 
Middletown and will take office on July 1. We wish 

both the best of luck in their new ventures. There is life 

after ñClerkhood.ò  

 

Deborah Lane, City of Staunton, has been busy this 

Spring preparing for the Shenandoah Valley Quilters 

Guild Biennial Quilt Show to be held at Bridgewater 

College during June. Deborah is an avid quilter and 

does a beautiful job on her pieces. If all of the other 

quilters are as good as Debbie, it promises to be a won-

derful show.  

 
The Clerks of Region III hope all have a safe and fun 

summer!  

Amy Keller, CMC 

Town Clerk, Town of Strasburg 

P. O. Box 351 

Strasburg, Virginia 22657 

Phone (540) 465-9197 *Fax (540) 465 -3252  

E-Mail: adassist@shentel.net  

 

 

City of 

Virginia 

News from  
Region III  
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Stephanie M. Moon, Roanoke City Clerk and Immediate Past 

President, was appointed as the 2010-2011 Education and Pro-

fessional Development Chair.   

 
Congratulations to Pat Keatts, MMC, Town Clerk of Rocky 

Mount; and Sharon Tudor, MMC, Clerk of Franklin County 

Board of Supervisors, on successfully completing the necessary 

requirements for the Master Municipal Clerk designation.   

 

Region IV was well represented at the Annual VMCA Confer-

ence which was held in Manassas.  Representation was from Town 

of Blacksburg, Town of Floyd,  Town of Rocky Mount, Franklin 

County, Roanoke City, Roanoke County and Town of Vinton. 

 
Region IVôs quarterly meeting was held on Thursday, April 29, 

2010, and was hosted by the Town of Vinton.  The guest speaker 

was Leslie Coty, a sales and marketing professional with over 20 

years experience in TV, radio and print advertising, who discussed 

social media.  

Krystal S. Coleman 

Deputy City Clerk, City of Salem 

P.O. Box 869  -  114 N. Broad Street 

Salem, Virginia 24153 

Phone (540) 375-3016*Fax (540) 375 -4048  

E-Mail: kcoleman@salemva.gov  

 

 

City of 

Virginia 

News from  
Region IV  

Roxanne W. Paulette, CMC 

Town Clerk/Administrative Assistant, Town of Appomattox 

P. O. Box 705 

Appomattox, Virginia 24522 

Phone (434) 352-8268 *Fax (434) 352 -2126  

E-Mail: adassist@shentel.net  

 

 

City of 

Virginia 

News from  
Region V  

Region V of the Virginia Municipal Clerks Association met on 

March 25, 2010 at noon at the Glass House Grill in South Hill, 

Virginia.   

 
Members in attendance were Valerie Chambers, City of 

Lynchburg; Larry Johnson, City of Lynchburg; Shirley Bowen, 

Town of Boydton; Joanie Palmore, Town of Blackstone; Teresa 

Boyter, Mecklenburg County; Anna Cratch, Town of South 

Hill; Karen Price, Town of Charlotte Court House; Cathy 

Moore, Campbell County; Bobbie Mullins, retired; Pat Kost, 

retired and Roxanne Paulette, Town of Appomattox.   

Region V honored Catherine (Cathy) Moore, Clerk of the Board of 

Campbell County on her recent adoption.  On behalf of Region V, 

Roxanne Paulette, Director, presented Cathy with a baby gift for 

Hailey Moore.  Members of Region V enjoyed hearing Cathyôs 
story.  Region V also discussed the upcoming Annual Conference 

and Silent Auction in Manassas, Virginia. 
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Region VIII Clerks held their last meeting on March 4th at 

Loweryôs restaurant in Tappahannock.  Members in atten-

dance were: Karen Barrow of West Point; Diane Gaber, King 

and Queen County; Connie Nalls, New Kenty County; Lois 

Smith, Town of Ashland; Zina Middleton, Lancaster County 
and Brenda Reamy, Town of Montross.  The focus of our 

lunch meeting was to discuss the VMCA Academy/Institute 

last October and the Silent Auction fundraising event at the 

Annual Conference in April.  The next meeting for Re-

gion VIII Clerks will be sometime during the Summer. 

 

Congratulations to Zina Middleton who recently became 

a grandmother.  Region VIII has a new member, Gina 
Patterson of Charles City County.  Gina is new to the 

position so please welcome Gina to the VMCA.    

Karen M. Barrow 

Town Clerk 

Town of West Point 

P.O. Box 152 

West Point, Virginia 23181 

Phone (804) 843-3330 * Fax (804) 843-4364  

kbarrow@west-point.va.us 

 

 

News from  
Region VIII  

Janice Blakely, CMC 

Clerk to the Board of Supervisors 

Chesterfield County 

P.O. Box 40 

Chesterfield, Virginia 23832 

Phone:  804-748-1200 * Fax: 804-717-6297  

blakelyj@chesterfield.gov 

 

 

  News from  
Region IX  

Region IX continues to conduct meetings on a quar-

terly basis.  On February 4, 2010, Chesterfield County 

hosted Region IX Clerks at the Chesterfield County 

Government Complex.  Michael Foley, Director of 

Business Development with the Greater Richmond 
ARC, addressed the group regarding ARC Industrial 

Services, which supports people with disabilities to 

successfully learn and utilize a wide of range of voca-

tional skills in a variety of center-based and commu-

nity work settings.  The presentation was very infor-

mative, and many of the clerks were interested in the 

scanning services offered through ARC Industrial Ser-

vices.   

 

Congratulations to Region IXôs newest CMCôs: Faye 

Smith, Senior Assistant City Clerk, City of Richmond; 

and Jean Whiting, Deputy City Clerk, City of Rich-

mond.   

 

Also, congratulations to Ann Romano, Hopewell City 

Clerk, on the birth of her granddaughter, Sofie Marie, 
on March 31st and to Janice Blakely, Clerk to the 

Chesterfield County Board of Supervisors, on the birth 

of her granddaughter, Cadence Bella, on April 13th.  

Ann and Janice are both enjoying their new grand-

daughters. 
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Fun Forest Update and Thanks 

From 

Dolores A. Moore, MMC 

City Clerk 
Chesapeake, VA 

 

On behalf of the City of Chesapeake and the Parks and Recreation Department, I want to extend a big ñThank 

Youò to each and every VMCA member who responded to my e-mail blast by voting to make Fun Forest in 

Chesapeake the winner of the Searôs 2010 More Green Across America contest.  The announcement 

was made the week of May 10th that Fun Forest had overwhelmingly won the contest with 60,000+ 
votes.  The outpouring of support from the VMCA membership once again highlighted the commit-

ment and network structure of our organization for, and among, its members.  Thank you, again, for 

responding with your votes. 



PRESIDENT,  

KATHLEEN  CLARKEN BUSCHOW, MMC  

            1st VICE -PRESIDENT, 

      TAMMY NEWCOMB, CMC  2nd VICE -PRESIDENT, 

SANDRA ñSANDIò THOMPSON, CMC 

HISTORIAN,  

KARI VAN DIEST  

2010-2011 VMCA EXECUTIVE BOARD  

ñNOT JUST FACES IN THE CROWDò 



 

2010 VMCA CONFERENCE 
CITY OF ALEXANDRIA AND 

PRINCE WILLIAM COUNTY  




