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        President 
Happy Belated New Year! 
 
Where does the time go?  I truly believe time has wings.  Just a decade ago, we were entering a 
new millennium.  Now we are almost a month into 2010. 
  
Since becoming President, I have had some rewarding experiences that cannot be expressed in 
words.   In May 2009, I had the privilege of representing the Association at the 63

rd
 Annual IIMC 

Conference in Chicago, Illinois.  The theme was ñWith Education, the Skyôs the Limitò.  The high-
light of the Conference was the opening ceremony, which was held in the Chicago Auditorium 
where Artist Michael Israel and the Jessie White Tumblers performed.  The education sessions 
were outstanding, very informative and beneficial for our professional growth and development. 
 
The 32nd Annual Certified Municipal Clerk Institute and Master Municipal Clerk Academy was 
held October 4-9, 2009, and October 6-9, 2009, respectively at the Sheraton Oceanfront Hotel in 
Virginia Beach.  Donna Boone-Caldwell, Chair of the Professional Development and Education 
Committee, and I were in attendance the entire week to address questions and/or concerns by 
the attendees.  We received many positive comments regarding the new assessment tool.   
 
In October, the Annual 2009 Virginia Municipal League Conference was held at the Hotel Roa-
noke and Conference Center in Roanoke from October 18 ï 20, 2009.  The Association had an 
information table in the Lobby at no charge.  The Chair of the Professional Development and 
Education Committee, Jonathan Craft, Roanoke City Deputy City Clerk and I were on hand dur-
ing the three days responding to inquiries about the Association.  Also, photos of Donna, Joanie 
Palmore, Town Clerk of Blackstone, and I appeared in the November 2009 Edition of the VML 
Town and City publication.    
 
Lastly, I attended the Region II Conference in Atlantic City, New Jersey, from January 13 ï 15.  
Virginia was well represented. 
 
Information regarding the 33

rd
 Annual VMCA Conference scheduled for April 21 ï 23, 2010, in 

Manassas, Virginia, at the Four Points by Sheraton Manassas Battlefield is now available at the 
VMCA website.  Remember to work on your gift baskets for the silent auction.  If you should 
have questions, please contact Kathy Buschow, Incoming President, at 
kbuschow@fallschurchva.gov or 703/248-5014. 
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Information with regard to the 2010 Clerk of the Year Nomination is available at the VMCA website.  If 
you should have questions, please contact Valeria Chambers, Chair of the Clerk of the Year Commit-
tee, at valeria.chambers@lynchburgva.gov or 434/455-3995. 
 
Also, remember that the IIMC Educational Guidelines were revised, effective January 1, 2010.  Should 
you have questions, please feel free to contact IIMCôs Education Department at 909/944-4162 or visit 
the IIMC website for detailed information.   
 
Lastly, mark your calendars and plan to attend the 64

th
 IIMC Annual 2010 Conference in Reno, Ne-

vada, from May 23 ï 27.  Information pertaining to the registration fee and sessions is available at the 
IIMC website as well as the MCEF funded IIMC Annual Conference Grant Program. The Conference 
Grant Program provides for one IIMC member from each Region (I through XI) a grant award covering 
registration expenses.  If you are interested in applying for the 2010 conference grant and meet the 
established criteria, please download the application, complete in full, and submit it to IIMC Headquar-
ters.  APPLICATION MUST BE POSTMARKED no later than February 16, 2010.   
 
In closing, I would be remiss if I did not express my sincere appreciation to Vickie Diggs who was ap-
pointed as Secretary, effective September 9, to fill the unexpired term of Sheila Hartman, retired, end-
ing April 23, 2010.  It is my hope that Vickie will give serious consideration to continuing to serve as 
Secretary during the upcoming year. 
 
Furthermore, I would like to extend a warm welcome to Jonathan Craft, Deputy City Clerk, City of Roa-
noke, who was hired in September 2009.  Jonathan replaced Sheila Hartman who retired effective July 
1, 2009; and Deborah C. Jacks, Deputy Clerk, County of Roanoke, who was hired in September 2009, 
to replace Terri Thornhill-Konin.  Also congratulations to Marla Kline, Clerk/Treasurer for the Town of 
Broadway; Juanita F. Roudabush, Clerk/Assistant Town Manager of the Town of Shenandoah; Jackie 
Henderson, City Clerk/Clerk of Council for the City of Alexandria; and Sharon Tudor, Clerk of the 
County of Franklin, on receiving their Master Municipal Clerk designations.  And Cecile M. 
Rosenbaum, Town Clerk of Abingdon, Celeste E. Heath, Town Clerk of Town of Berryville; Jean V. 
Whiting, City Clerk of City of Emporia; Faye L. Smith, Assistant City Clerk of City of Richmond; and 
Julia E. Bortle, Clerk of Council of the City of Waynesboro, on receiving their designations as Certified 
Municipal Clerks.  For your information, our Association had the most MMC and CMC designations 
from July 2009 ï December 2009.  This is, indeed, an accomplishment for which we should all be very 
proud.  Special appreciation is extended to all of the aforementioned Clerks for staying the course and 
being committed to their profession. 
 
I also wish to recognize Lana A. Conner, City Clerk for Town of Manassas Park on being honored for 
her 40 years of service with a luncheon given by her fellow employees and a resolution of appreciation 
by the City Council.  Lanaôs career began with the City on July 21, 1969, holding several positions be-
fore being named the City Clerk on May 10, 1976 --- a position she has held since then; and the City 
Council of Lynchburg recognized Patricia (Pat) W. Kost, City Clerk, for her 33 years with the City.  Pat 
began working in the City Managerôs Office in 1976, being appointed as the Deputy Clerk in 1978, and 
thereafter was appointed Clerk of Council in 1988 ï a position she held until her retirement.  Pat also 
served as the Treasurer of the VMCA for approximately eight years. 
 
Be blessed and I look forward to seeing you at the Annual Conference in April. 
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VMCA 2009 -10  
COMMITTEE CHAIRS  
 

AUDIT  COMMITTEE  
Marlene Henderson, CMC  
Town of Chilhowie  
chilhowie.henderson 

@chilhowie.org  
 
 
BYLAWS COMMITTEE  
Melanie R. Burrell, CMC  
City of Fairfax  

mburrell@fairfaxva.gov  

 
 
CLERK OF THE YEAR 
COMMITTEE  
Valeria Chambers, CMC  
City of Lynchburg  

Valeria.chambers@ 
lynchburgva.gov  

 
 

EDUCATION AND  

PROFESSIONAL  
DEVELOPMENT  
Donna Boone -Caldwell, 

MMC 
Town of Blacksburg  

dcaldwell@blacksburg.gov  

 
 
WEB DEVELOPMENT  
Elizabeth Young, CMC  
James City County  

eelder@james -city.va.us  

 
 
PARLIAMENTARIAN  
Dolores A. Moore,  MMC  
City of Chesapeake  

dmoore@ 
cityofchesapeake.net  
 

 
NOMINATING  
COMMITTEE  
Deborah Lane, MMC  
City of Staunton  
laneda@ci.staunton.va.us  

 
 
NEWSLETTER  
Sandi Thompson, CMC  
City of Virginia Beach  
shthomps@vbgov.com  

 
 
SCHOLARSHIP  
COMMITTEE  
Debra Y. White, CMC  
City of Portsmouth  

whited@portsmouthva.gov  

 
 
BUDGET COMMITTEE  
Pamela Foshee  
City of Newport News  

pfoshee@nngov.com  

VMCA OFFICERS 2009 -10  
 

PRESIDENT  

Stephanie M. Moon, CMC  

Clerk, City of Roanoke  
stephanie.moon@roanokeva.gov 

 
1 st VICE PRESIDENT  

Kathleen Clarken Buschow, CMC  

Clerk, City of Falls Church  
kbuschow@fallschurchva.gov 

 
2 nd  VICE PRESIDENT  

Tammy Newcomb, CMC  

Deputy Clerk, Brunswick County  
tnewcomb@brunswickco.com 

 

TREASURER  
Pamela Foshee  

Deputy Clerk, City of Newport News  
pfoshee@nngov.com  

 

SECRETARY  
Vickie Diggs  
Deputy Clerk/Exec. Assistant 
City of Poquoson 
vdiggs@poquoson-va.gov  

 
HISTORIAN  
Beverly L. Pender, CMC  

Chief Deputy Clerk, City of Chesapeake  
bpender@cityofchesapeake.net 

 
IMMEDIATE PAST PRESIDENT  
Mabel  V. Washington, CMC  

Clerk, City of Newport News  
mwashington@nngov.com 

 
 
REGIONAL DIRECTORS 2009 -10  

 

Robin M. Bryant, CMC ñREGION I  
treasurer@townofwise.org  

 
Susan H. Clark, CMC  ñREGION II  
sclark@marionva.org  
  

Amy Keller ñREGION III  
adassist@shentel.net  
  

Krystal S. Coleman ñREGION IV  
kcoleman@salemva.gov  
  

Roxanne W. Paulette, CMC ñREGION V  
rpaulette@appomattoxva.gov  
  

Wendy J. Chewning, CMC  ñREGION VI  
townClerk@townoforangeva.org  
  

Renee P. Andersen, CMC ñREGION VII  
bos@fauquiercounty.gov  
 

Karen M. Barrow ñREGION VIII  
kmbarrow@west -point.va.us  
 

Tammy Newcomb, CMC  ñREGION IX  
tnewcomb@brunswickco.com  
 

Elizabeth "Liz" Young, CMC ñREGION X  
eelder@james -city.va.us  
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PRESIDENT 

Stephanie M. Moon, CMC 

City Clerk, City of Roanoke 

215 Church Avenue SW, Suite 456  

Roanoke, Virginia 24012 

Phone (540) 853-2541*Fax (540) 853-1145 

E-Mail: stephanie.moon@roanokeva.gov 

  

FIRST VICE PRESIDENT  

Kathleen C. Buschow, CMC 

City Clerk , City of Falls Church 

300 Park Avenue  

Falls Church, Virginia 22046  

Phone (703) 248-5014*Fax (703) 248-5146  

E-Mail: kbuschow@fallschurchva.gov 

  

SECOND VICE PRESIDENT 

Tammy Newcomb, CMC 

Deputy Clerk, Brunswick County 

P.O. Box 399 

Lawrenceville, Virginia 23868 

Phone (434) 848-3107*Fax (434) 848-0424  

E-Mail: tnewcomb@brunswickco.com 
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TREASURER 
Pamela Foshee 

Deputy City Clerk 

City of Newport News 

2400 Washington Avenue 

Newport News, Virginia 23607 

Phone (757) 926-8634*Fax (757) 926-8599 

E-Mail:  pfoshee@nngov.com  

 

SECRETARY 
Victoria H. Diggs, CMC 

Deputy Clerk/Exec. Assistant 

City of Poquoson 

500 City Hall Avenue 

Poquoson, Virginia 23662 

(757) 868-3000 *Fax (757) 868-3101  

Email: vdiggs@poquoson-va.gov 

HISTORIAN  
Beverly L. Pender, CMC 

Chief Deputy City Clerk 

City of Chesapeake 

306 Cedar Road, 6th Floor 

Chesapeake, Virginia  23322 

Phone  (757) 382-6151*Fax (757) 382-6678 

E-Mail: bpender@cityofchesapeake.net 

 

IMMEDIATE PAST PRESIDENT  
Mabel Washington-Jenkins, CMC 

City Clerk  

City of Newport News 

2400 Washington Avenue, 9th Floor 

Newport News, Virginia 23607 

Phone (757) 926-8634*Fax (757) 926-8599 

E-Mail: mwashington@nngov.com 

mailto:vdiggs@poquoson-va.gov


 5 

CONGRATULATIONS!!! 

CERTIFIED MUNICIPAL CLERK  

ACHIEVEMENTS  
 

Julia E. Bortle, CMC  

Clerk of Council  
City of Waynesboro  

 
Celeste E. Heath, CMC  

Town Clerk  
Town of Berryville  

 
Cecile M. Rosenbaum, CMC  

Town Clerk  
Town of Abingdon  

 
Faye L. Smith, CMC  

Senior Assistant City Clerk  
City of Richmond  

 

Jean V. Whiting, CMC  

Deputy City Clerk  

MASTER MUNICIPAL CLERK  

ACHIEVEMENTS  

 
Jackie Henderson, MMC  

City Clerk/Clerk of Council  
City of Alexandria  

 
Marla Kline, MMC  

Clerk/Treasurer  
Town of Broadway  

 
Juanita F. Roudabush, MMC  

City Clerk/Clerk of Council  
Town of Shenandoah  

 
Sharon Tudor, MMC  

Clerk  

County of Franklin  
 

Marlene Henderson, MMC  

Town Clerk  

Town of Chilhowi e 
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Submitted by:  Tammy W. Newcomb, CMC, VMCA Second Vice-President 

 

 

 The 32nd Annual Certified Municipal Clerk Institute and Master Municipal Clerk Academy was held 

October 4-9, 2009, and October 6-9, 2009, respectively at the Sheraton Oceanfront Hotel in Virginia Beach, Vir-

ginia.  There were 82 Clerks in attendance from across the Commonwealth as well as several surrounding states.  

 

  I heard positive comments from Clerks about several of the Municipal Clerk Institute sessions.  I under-

stand that among the favorites were ñGrammar without Guiltò and ñManaging Boards and Commissionsò.  

Grammar without Guilt was taught by Ned Cummings who has over 25 years experience teaching English at the 

college level. Managing Boards and Commissions was taught by Dolores Moore, MMC. She has over 25 years 

of municipal government experience and of course, is one of our very own talented VMCA Clerks. I like how 

the Education and Professional Development Committee pulled from its own pool of experts and utilized Ruth 

Hodges Fraser and Dolores Moore. This was a definite bonus for our Clerks!  

 

 I commend the Education and Professional Development Committee for working diligently to develop a 

program that was beneficial, motivating and sometimes entertaining. As you know, selecting classes for some of 

our seasoned Clerks can be extremely challenging. Over the years we have attended numerous sessions regard-

ing ethics, project management, managing change, FOIA, and team building.  In 2009, the approach seemed to 

be ñtaking it to the next levelò with several topics that have been favorites such as The Managerial Experience 

and Project Management Part II. I think this was a very clever way to re-energize the topic and actually expand 

on material that was presented in previous years (adding to our toolbox).  

 

 Also, new this year was the Assessment Tool. This was a change from the Individual Development Plan 

(IPDP) journals to a new assessment tool (Memorandum) in accordance with IIMCôs education guidelines.  This 

daunting task was undertaken and accomplished by Michael Dugan, Institute Director; Stephanie Moon, VMCA 

President; and Donna Boone-Caldwell, Chair of the Professional Development and Education Committee. The 

Memorandum, like the IPDPôs will be reviewed (along with the Daily Learning Logs) to ensure that all partici-

pants garnered something from the material presented. I heard positive feedback from Clerks regarding this new 

initiative. Clerks were glad to have the five questions on the Daily Learning Logs as a foundation for drafting 

their memorandum. One of the reasons for this change was prompted by the call to create networking opportuni-

ties during the institute/academy. Clerks are now afforded more time to meet, talk and discuss issues with their 

colleagues in the evenings. This is an invaluable resource to most Clerks. The information, advice and knowl-

edge that is gained from networking is simply immeasurable.  

 

 I hope that you each had a truly worthwhile experience and took a little something back to your locality 

to aid you in your job performance or even your personal life. After all, it is all about growth-- personal and pro-

fessional.  As we work together (because we can not do it without your feedback) we hope that the institute and 

academy will continue to be a successful and rewarding journey!    

32nd Annual Municipal Clerk Institute 
and Master Municipal Clerk Academy 

Old Dominion University  

2101 Constant Hall 

Norfolk, VA 23529  

 

Phone: 757-683-4603 

Fax: 757-683-6082 

E-mail: mdugan@odu.edu  

E X E C U T I V E  D E V E L O P M E N T  C E N T E R  
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   2010 ANNUAL MEETING 
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Lǎ ǘƘŜǊŜ ŀƴȅ ǊŜŀǎƻƴ ǘƘŀǘ ȅƻǳ ŎŀƴΩǘ ƘŜƭǇΚ 

Region VII has been asked to gather DOOR PRIZES for the 2010 Annual Meeting (April 21-23, 2010).   
We would like to have a strong showing of support with a small Door Prize from each locality.   

Something from a local business or an item that represents your area is encouraged and appreciated!!     
For more details, please contact: 

  
Renée Andersen, CMC 

Fauquier County Board of Supervisors  
BOS@fauquiercounty.gov 

(540) 347-8648 
  

ALSO 
  

For the SILENT AUCTION, we would like to have one nice item from each Region.   
This could be in the way of a basket of little things donated by the members of your Region.  Given past experi-

ence, donating gift certificates for hotels, etc. is not recommended, as they may very well go to waste. 
Remember that all money from the Silent Auction goes to Scholarships for Clerks like you! 

For more details, please contact: 
  

Kathleen Buschow, MMC 
City of Falls Church 

kbuschow@fallschurchva.gov 
(703)248-5014 

DOOR PRIZES 
 

SILENT AUCTION 

mailto:BOS@fauquiercounty.gov
mailto:kbuschow@fallschurchva.gov
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City of Alexandria and Prince William County Welcomes  
 

VMCA 
33

rd
 Annual Conference  
April 21 -23, 2010 

ñThe Ethics of Our Heritageò 
Four Points Sheraton, Manassas Battlefield  

 
 
 
 

        January 2010 
 
 

Dear Virginia Municipal Clerk: 

 

 The Virginia Municipal Clerks Association 33rd Annual Conference, co-hosted by the City of Alexan-

dria and Prince William County, is scheduled for April 21-23, 2010, in Prince William County.  The theme for 

this year is ñThe Ethics of Our Heritage,ò and we have a host of education sessions to go along with our theme.    

 

 The conference registration form is enclosed.  There are also two half-day pre-conference CMC/MMC 

education sessions planned for Wednesday, April 21 and information on the sessions is included with the con-

ference registration.  Remember, you will obtain 2 CMC/MMC IIMC Education Points for successful comple-

tion of each half-day session.  The registration deadline is March 31, 2010.  Please call (703) 746-3975 if you 

have any questions. 

 

 The hotel registration can be done on-line by visiting the hotelôs website (http://

www.starwoodmeeting.com/Book/VMCA) or by visiting the VMCA website and following the link to the con-

ference information.  You may also call (703) 335-0000 for a reservation.  A block of rooms has been reserved 

at $89.00 a night.  To obtain the special conference rate, please be sure and mention VMCA when calling.  The 

Sheraton Manassas Battlefield is a beautiful hotel, located on the fringe of the historic Manassas Battlefield and 

is immediately off of I-66 on Business 234.  Free parking is provided. 

 

 We look forward to seeing you April 21-23 at the Four Points Sheraton! 

 

 

Sincerely, 

 

 

Jackie M. Henderson, MMC    Phillip J. Campbell, MMC 

City of Alexandria     Prince William County 
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